Standard 10 - Policies And
Procedures Document How The
Organisation Is Child Safe

Why is this Standard important?

Implemented effectively, child safe policies and
procedures provide guidance and clarity to staff,
volunteers, parents and children about how to prevent
and respond to child safety issues.

 Child safe policies are specific to the organisation and
its environment, and they address local risks
to the safety of children.
 Child safe policies, Codes of Conduct and
complaint handling procedures are publicly accessible.
* Policies and procedures are available in
child-friendly and accessible formats that pay
attention to children’s diverse characteristics,
cultural background and abilities.
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